
Jackie Freese, PA-C
Jackie joined the medical staff in 
2006 as a Certified Physician’s 
Assistant. She is a graduate of the 
University of Nebraska-Omaha.

Rosalyn K. Mulder, PA-C
Rosalyn is a Certified Physician’s 
Assistant. She graduated from the 
University of North Dakota and 
joined the medical staff in 1995.

Jack Myers, PA-C
Jack joined the medical staff in 1975. 
He is a Certified Physician’s Assistant 
and graduated from the University of 
Iowa. He was recognized as Iowa’s 
Physician Assistant of the Year in 1996.

Angie Towne, ARNP 
Angie joined the medical staff in 2007. 
Angie is an Advanced Registered 
Nurse Practitioner. She received her 
degree from the University of Nebraska 
Medical Center in Omaha, NE.  

Jason Chester, LISW 
Jason Chester joined the Sanford 
Clinic Sheldon in 2007. He graduated 
in 2002 with a Masters in Social Work 
in clinical psychotherapy from the 
University of Iowa. He is currently 
licensed to practice therapy from 
the Iowa Board of Social Work.  

Our Clinic Medical Staff
Amy Badberg, MD
Dr. Badberg joined the medical 
staff in 2002. She is a graduate of 
the University of Nebraska School 
of Medicine and completed her 
residency in Family Medicine 
at Siouxland Medical Education 
Foundation in Sioux City. She is 
Board Certified in family medicine.

Scott Lichty, MD
Dr. Lichty has been on the medical 
staff since 1997. He attended the 
University of South Dakota and 
graduated from Siouxland Medical 
Education Foundation in 1998. He is 
Board Certified in family medicine.

Shane Smith, MD
Dr. Shane Smith joined the 
medical staff in 2008. He attended 
medical school at the University 
of Iowa and completed his 
internship and residency at North 
Colorado Family Medicine.

Sara Zoelle, MD
Dr. Zoelle has been with the medical 
staff since 1999. She attended the 
University of  South Dakota and 
graduated in 2000 from Siouxland 
Medical Education Foundation. She is 
Board Certified in family medicine.

Steven VanderLeest, DO
Dr. VanderLeest joined the medical 
staff in 2008. He attended medical 
school at Des Moines University 
and completed his internship and 
residency at Siouxland Medical 
Education Foundation. 

Hours and Locations
Sanford Clinic Sheldon

800 Oak Street, Sheldon, IA  51201
Ph: (712) 324-5356 or 1-800-568-4332

Fax: (712) 324-6515

Monday 8 a.m. – 5 p.m.; 6 p.m.– 9 p.m.
Tuesday - Friday 8 a.m. - 5 p.m.

Saturday 9 a.m. – Noon

Sanford Clinic Sanborn 
321 Main Street, Sanborn, IA 51248

Ph: (712) 729-3545 or 1-888-722-3545
Fax: (712) 324-6515

Monday, Tuesday, Wednesday  
and Friday 8 a.m. – 5 p.m.
Thursday 8 a.m. – Noon

Sanford Clinic Hartley
512 Third Street Northeast

Hartley, IA 51346
	 Ph: (712) 728-2702 or 1-888-413-3600

Fax: (712) 324-6515

Monday, Tuesday, Thursday, Friday 
8 a.m. – 5 p.m.

Wednesday 8 a.m. – Noon

Sanford Clinic Boyden
3971  320th Street, Boyden, IA 51234

Ph: (712) 725-6800

Specializing in Family Healthcare
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History
Sheldon Family Practice Associates began in 
1988, previously owned and operated by 
Dr. Ronald Zoutendam. In 1988, Northwest 
Iowa Health Center purchased the clinic then 
joined Sioux Valley Health System in 1991.

In 1992 a satellite clinic was added in Sanborn, 
IA. A new clinic, located behind the hospital 
in Sheldon, opened in 1996 and a year later 
a satellite clinic opened in Hartley, IA. 
Dr. Zoutendam retired in 2003. In 2007, in 
conjunction with Sioux Valley facilities, 
we changed our name to Sanford Sheldon 
Medical Center. In 2008 we opened 
a satellite clinic in Boyden, IA.

Scheduling
We try our best to stay on schedule; however, 
emergencies may cause unforeseen delays. 
Because we know your time is valuable we will 
notify you of interruptions whenever possible.

If you or a family member is ill and needs 
to be seen, calling early in the day makes 
scheduling an appointment easier.

If you are unable to keep your appointment, 
please call and cancel as far in advance as 
possible so the time can be available to 
other patients.

After Hours Care
A Sanford Clinic Sheldon physician is on-call 
24 hours a day for the Sanford Sheldon Medical 
Center Emergency Room. For after hours 
emergencies, call the hospital at (712) 324-5041.

Welcome
Sanford Clinic Sheldon, Sanborn, Hartley and 

Boyden use the successful formula of research, 

clinical excellence and dedication to patients 

to deliver the best model of patient-focused 

care. Our physicians offer a full complement 

of services in accessible, convenient locations 

– bringing healthcare close to home.

Patient Information
All information relating to patient care is 
held in confidence. Before information can be 
released to any other entity, a release signed 
by the patient, or a guardian, is required.

Billing and Insurance
Payment is due at the time of service. Your 
insurance coverage is between you and your 
insurance company, and the account is your 
responsibility. Monthly statements on accounts 
are mailed. Sanford Clinic Sheldon is happy to 
file insurance and Medicare claims; however, it 
is imperative that accurate account information 
is on-file. Claims will only be submitted if 
complete information is available. If you 
have questions regarding this policy, please 
contact the Sanford Sheldon Clinic office.

Helpful Hints
•	 If you suspect your child is ill, be prepared 

to give the following information when you 
call: child’s temperature, age, symptoms and 
length of time symptoms have been present.

•	 Check the expiration date on 
prescriptions to avoid running out.

•	 Sanford Clinic Sheldon, Sanborn, Hartley 
and Boyden will administer allergy 
shots. For your safety, the patient must 
wait 20 minutes after the injection 
to monitor for allergic reaction.

•	 Please bring your insurance 
card to your appointment.

•	 Be prepared to make your co-payment 
at the time of service.

Medical Services
•	 Family Medicine
•	 OB/GYN Services
•	 Pediatrics
•	 Orthopedics
•	 Injury Treatment
•	 Physicals: Comprehensive, DOT, School, 		
	 Sports, Nursing Home and Pre-Operative
•	 Immunizations
•	 Hearing Tests
•	 Psychotherapy

Office Procedures/Tests
•	 Laboratory Blood work
•	 Urinalysis
•	 Pregnancy Testing
•	 Urine Drug Screenings
•	 Vasectomy
•	 Mammograms
•	 Nuclear Scans
•	 Audiometry
•	 EKGs
•	 Spirometry
•	 X-rays
•	 Ultrasounds

Test results will be communicated through the mail, 
in cases with abnormal results, your physician 
will call you.


